
Alibaba received more than 812m 
orders on Singles’ Day 2017.

During Amazon Prime Day 2017, more 
than 32m orders were received within 
30 hours!

25x  
as many parcels!

 On Amazon  
Prime Day!

On Alibaba 
Singles‘ Day!

This corresponds to 296 orders  
per second!

This corresponds to 9.400 orders per  
second! At peak times, there were 
256.000 orders per second!

SHIPPING WORLDWIDE 2017

$ 4.1bn $ 25.1bn 

 

$ 102.64bn

50.000 employees566.000 employees

* For consumer electronics

$ 13.28bn

$ 15.37bn

$ 66.64bn

$ 17.00bn

Country

Germany

Great Britain

Japan

USA

China

11x  
as many  

employees!

$ 476bn

The current brand 
logo of Amazon  
depicts a smile  
from A to Z. 

Jeff Bezos utilizes a “Two Pizza 
Rule”: if you can’t feed a team 
with two pizzas then there are 
too many people.

During a complete  
breakdown in 2014,  
Amazon lost approx. 
5.7m in sales in  
49 Minutes.

The complete product 
range of Amazon is worth 
approx. $ 12.86bn and 
consists of 466m articles!

Jack Ma needed a name for a  
chinese counterpart of eBay and 
Amazon. With Alibaba (“Open  
Sesame”), he wanted to open the 
door to the markets – first China, 
then Asia, then worldwide.

When searching for  
inspiration, Jack Ma  
returns to the flat in which 
he founded Alibaba.

In the beginning of Alibaba, Jack Ma 
pretended that his employees were 
not of chinese origin while  
communicating with american  
costumers via e-mail. 

Jack Ma founded Alibaba with 
about $ 60.000, which he  
borrowed from 18 people.

$ 314bn

 

 

The Amazon Prime Day is a global shopping 
event exclusively for Prime Members.

The Singles’ Day is a special event for  
singles, celebrated on November, 11th. The 
digit 1 thereby represents a single  
person.
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The equivalent of the triple revenue  
of eBay in 2017!

SOURCES

http://www.presseportal.de/pm/8337/3377374
http://www.zdnet.de/88274626/prime-day-amazon-meldet-verkaufsrekord/?inf_by=59f74096681db878708b4843
http://winfuture.de/infografik/15375/Neuer-Verkaufsrekord-am-Prime-Day-2016-1468411476.html
https://amazon-presse.de/Top-Navi/Pressetexte/Pressedetail/amazon/de/Prime/170706_PrimeDay17_Verk%C3%A4ufer-bereiten-sich-auf-
Prime-Day-vor/
http://www.itplatz.net/amazon-prime-tag-bricht-ein-tages-umsatzrekord/
https://www.internetworld.de/e-commerce/amazon-prime/amazon-prime-day-geht-in-zweite-runde-1110400.html
http://www.absatzwirtschaft.de/60-prozent-mehr-umsatz-prime-day-2017-ist-erfolgreichster-tag-in-der-geschichte-von-amazon-110527/
https://www.internetworld.de/e-commerce/amazon/amazons-erster-prime-day-400-bestellungen-nbsp-sekunde-969961.html
https://www.hermesworld.com/de/content/gesellschaften/he/eventprofil_singles-day.pdf?wt_mc=he.singlesday.pdf.landingpage.event-
profil
https://de.statista.com/statistik/daten/studie/74261/umfrage/umsatz-von-ebay-seit-2004/
http://t3n.de/news/amazon-rivale-alibaba-umsatz-765421/
http://german.china.org.cn/txt/2016-11/14/content_39699243.htm
https://www.internetworld.de/e-commerce/alibaba/singles-day-alibaba-bricht-rekorde-1056559.html
https://de.statista.com/statistik/daten/studie/73416/umfrage/online-umsaetze-am-wochenende-vom-cyber-monday-und-black-friday/
http://www.businessinsider.de/amazon-schaffte-milliardenumsatz-2016-7
https://www.notebookcheck.com/Cyber-Monday-Umsatzrekord-fuer-Onlineshopping-in-den-USA.185822.0.html
https://www.welt.de/wirtschaft/webwelt/article132140585/Alibaba-der-Internet-Gigant-den-kaum-einer-kennt.html
https://de.statista.com/statistik/daten/studie/259808/umfrage/prognose-der-werbeumsaetze-von-amazon-weltweit/
https://de.statista.com/statistik/daten/studie/692009/umfrage/werbeumsaetze-mit-digitaler-werbung-von-alibaba-weltweit/
https://de.statista.com/statistik/daten/studie/217485/umfrage/marktwert-der-groessten-internet-firmen-weltweit/
https://www.stern.de/panorama/amazon-unternehmen-sortiment-fakten-zahlen-hintergrund-6906604.html
http://www.businessinsider.de/10-mind-blowing-facts-about-amazoncom-2013-3?r=US&IR=T#amazons-current-logo-was-designed-to-
depict-a-smile-that-goes-from-a-to-z-this-signifies-that-the-company-is-willing-to-deliver-everything-to-everyone-anywhere-in-the-world-5
http://www.businessinsider.de/10-mind-blowing-facts-about-amazoncom-2013-3?r=US&IR=T#last-year-when-amazons-site-went-down-
for-49-minutes-the-company-missed-sales-of-nearly-57-million-8
https://www.theguardian.com/business/2014/sep/18/alibaba-and-the-40-facts-ipo
http://www.wiwo.de/unternehmen/it/amazon-chef-jeff-bezos-ist-jetzt-der-reichste-mensch-der-welt/20116622.html
https://de.wikipedia.org/wiki/Jeff_Bezos
http://www.sueddeutsche.de/wirtschaft/amazon-gruender-jeff-bezos-schlechtester-chef-der-welt-1.1972795
http://www.bild.de/geld/wirtschaft/jack-ma/alibaba-chef-tanzt-michael-jackson-53223044.bild.html
https://de.wikipedia.org/wiki/Alibaba_Group
https://de.wikipedia.org/wiki/Amazon.com
https://de.statista.com/statistik/daten/studie/489354/umfrage/umsaetze-im-e-commerce-markt-fuer-unterhaltunsgelektronik-nach-laendern-weltweit/
http://www.quertime.com/wp-content/uploads/2014/09/all_companies_in_alibaba_group.jpg
https://www.asianentrepreneur.org/alibabagroup/
https://www.feedough.com/alibaba-business-model-how-does-alibaba-make-money/
http://www.manager-magazin.de/unternehmen/handel/chinas-handelsriese-alibaba-kopiert-ebay-und-amazon-und-groupon-a-968121.html
https://de.statista.com/statistik/daten/studie/759932/umfrage/anzahl-der-besucher-von-online-marktplaetzen-pro-monat/
Amazon – S. 26, https://de.statista.com/statistik/studie/id/7191/dokument/amazon-statista-dossier/  
Alibaba – S. 24, https://de.statista.com/statistik/studie/id/23917/dokument/alibaba-statista-dossier/
https://de.statista.com/statistik/daten/studie/204386/umfrage/gewinn-von-amazon-quartalszahlen/
http://phx.corporate-ir.net/phoenix.zhtml?c=97664&p=irol-newsArticle&ID=2241835
https://de.statista.com/statistik/daten/studie/39476/umfrage/umsatz-und-gewinn-von-ebay-inc/
http://berichte.metrogroup.de/2015-2016/kurzbericht/geschaeftsjahr-2015-16/media-saturn.html
https://www.channelpartner.de/a/media-saturn-sieht-sich-auf-gutem-kurs,3049260
https://de.statista.com/statistik/daten/studie/323755/umfrage/nettoquartalsgewinne-von-alibabacom/
https://de.statista.com/statistik/daten/studie/374731/umfrage/nettoumsatz-von-amazon-in-deutschland-und-weltweit/
https://de.statista.com/statistik/daten/studie/225282/umfrage/umsatz-von-alibabacom/
https://de.statista.com/statistik/daten/studie/264833/umfrage/umsatz-von-media-saturn-weltweit/
https://www.statista.com/statistics/728120/annual-amazon-prime-day-sales/
https://blog.aboutamazon.com/amazon-prime/prime-day-2018-by-the-numbers
https://www.theverge.com/2017/11/11/16637362/alibaba-singles-day-2017-sales-record-online-shopping-black-friday-cyber-monday
https://www.forbes.com/sites/helenwang/2017/11/12/alibabas-singles-day-by-the-numbers-a-record-25-billion-haul/#385ff7311db1
https://press.aboutamazon.com/news-releases/news-release-details/prime-members-again-enjoyed-biggest-global-shopping-event-amazon
https://www.forbes.com/sites/greatspeculations/2017/12/08/amazons-impressive-holiday-season-performance-sends-a-message-to-re-
tail-giants/#6dcf30ef7bd1
https://www.bloomberg.com/news/articles/2017-11-12/alibaba-singles-day-goes-global-with-record-25-billion-in-sales
http://www.spiegel.de/wirtschaft/unternehmen/amazon-macht-rekordgewinn-im-vierten-quartal-2017-a-1191031.html
https://de.statista.com/statistik/daten/studie/225282/umfrage/umsatz-von-alibabacom/
https://meedia.de/2018/02/01/alibaba-quartalszahlen-chinas-e-commerce-gigant-verdient-bereits-36-milliarden-dollar/
https://de.statista.com/statistik/daten/studie/39476/umfrage/umsatz-und-gewinn-von-ebay-inc/
https://de.statista.com/statistik/daten/studie/264833/umfrage/umsatz-von-media-saturn-weltweit/
https://www.handelsblatt.com/unternehmen/handel-konsumgueter/ceconomy-media-markt-und-saturn-peilen-mehr-gewinn-
an/20741172.html?ticket=ST-5020696-XwzgyD6telp1Qdoe3cyf-ap2
https://www.statista.com/statistics/234488/number-of-amazon-employees/
https://www.statista.com/statistics/226794/number-of-employees-at-alibabacom/
https://de.statista.com/statistik/daten/studie/489354/umfrage/umsaetze-im-e-commerce-markt-fuer-unterhaltunsgelektronik-nach-laen-
dern-weltweit/

For eight years in a row, Alibaba  
increased their revenue by 60% and  
reached a record in 2017: In just a day, 
products worth 25.1bn dollars were sold!

An estimated revenue of 4.1bn dollars was  
achieved in 2016!

More than 100 million products sold! More than 812 million products sold! 

8x  
more products!

6x  
more sales!

* Sales in the US

=  Profit

=  Sales

SALES AND PROFIT WORLDWIDE IN 2017 IN BILLIONS $

* EBIT 2017

05

2015

2016

2017

Year

10 2015
Billion $

$ 1.32bn

$ 18.12bn

$ 1.21bn

$ 0.94bn

$ 12.67bn

$ 8.12bn

Amazon and Alibaba earn money by displaying advertisements on their websites. 
For example, companies can pay to display their products as an advertisement at 
the top of the search results.

SALES WORLDWIDE WITH DIGITAL ADVERTISEMENT IN BILLIONS $

JACK MAJEFF BEZOS

AGE:
Sep 10th, 1964 (54)

ORIGIN:
Zhejiang (China)

FORTUNE:
$ 34.7bn 

FOUNDATION:
1999

* According to an online vote of the International Trade Union Confederation

AGE:
Jan 12th, 1964 (54)

ORIGIN:
New Mexiko (USA)

FORTUNE:
$ 147.6bn

FOUNDATION:
1994 

Jeff Bezos was elected as the worst  
employer of the world* and founded  
his own private space company.

Jack Ma is a former english teacher, has a 
fondness of comic figures and gives Kung 
Fu-related nicknames to employees.

THE FOUNDERS

Alibaba.com (1999):  
Largest B2B wholesale 
marketplace worldwide 
(active in 200 countries)

1688.com (2010):  
B2B wholesale market-
place similar to Alibaba.
com but solely focussed 
on China

Taobao (2003):  
Largest B2C shopping  
website. Forced competitor  
eBay in 2007 to quit its  
China business

AliExpress (2010):  
Similar to Taobao but  
focused on worldwide 
trade (rather than just 
Chinese) 

Tmall (2008):  
Taobao mall, similar to 
Taobao with focus on  
China but with larger 
Brands, such as Nike, 
Apple, Unilever, Ray-Ban 
etc.

Alimama (2007):  
Online advertising

Juhuasuan (2010):  
Largest chinese online 
marketplace for group 
deals

Alipay (2004):  
Largest online payment 
system and trustee  
service worldwide

Aliyun (2009):  
Alibaba Cloud Computing 
service with cloud  
platform AliCloud

Alitrip (2014):  
Leading online travel  
platform (formerly  
“Taobao Travel”)

eTao (2010):  
Price/Comparison search 
engine for deals, coupons 
and Hotel Prices

= Western
Counterpart

EMPLOYEES WORLDWIDE IN 2017

SALES IN THE E-COMMERCE MARKET BY COUNTRIES IN 2017*

MARKET VALUE WORLDWIDE IN 2017 IN BILLION $

FUN FACTS

EVENTS – PRIME DAY 2018 VS. SINGLES’ DAY 2017

ALIBABA – WHAT’S BEHIND?

4.15bn  
visitors

MONTHLY ONLINE VISITORS WORLDWIDE IN 2017

amap.com (2014):  
Online map service  
(provided by AutoNavi)

CLEAR THE RING
for the Big Players of E-Commerce

1

2.56bn  
visitors

2

1.52bn  
visitors
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Prime Day

Singles‘ Day 
$ 25.3bn 

Total revenue: 
$ 11.84bn

$ 4.29bn

$ 4.19bn 

$ 1.36bn

$ 1.98bn
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The total sales of four events in 2017/18 
corresponds to just 47% of the Singles’ 
Day revenue of 25.3bn dollars!
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